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January 20, 2009
To Whom It May Concern:

As the brand-new Director of Information Technology at the Miller School, | knew | faced a daunting
challenge when asked to migrate our network from older Novell servers to a brand-new server. |serve
as the only IT professional at Miller, serving over 200 faculty, staff, and student users who access our
network and Internet resources on over 100 workstations, and 1 knew that | could not pull off the
project in a timely manner if | attempted it alone. Thankfully, | was referred to Phil Jaderborg of PJ
Networks, who became a true partner in my success.

It goes without saying that Phil is an expert in his field, and that he possesses great skill in project design
and implementation, server migration, and in designing successful network management policies.
However, Phil brings much more to the table. He was truly committed to my project, working weekends
and nights where required. He was responsive, returning calls immediately, communicating details
about the project, and making sure that | was kept abreast of his work and his progress. He provided
valuable advice where appropriate and explained why he held the opinions he did.

After working with Phil, | can say without question that he brings knowledge, passion and dedication to
the projects he undertakes, and he understands the realities of working in a school environment.
Working with Phil took a lot of the stress and uncertainty out of this project and helped make it
manageable; without him this project would have been tremendously difficult to implement. l1am
pleased to recommend Phil and PJ Networks to any small- or medium-sized business that needs an
independent IT consultant, and ! look forward to working with him again!

Best regards,

Kristopher C. “KC” Baker
Director of Information Techhology



